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1. OO6mue noJsoxenus

1.1. IlpaBuna sTHKETa MPU OOIIEHUN C MHBAJIUIAMHU paOOTHUKOB MYHHUIIUITAIFHOTO OIOPKETHOTO JOIIKOIBFHOTO
oOpazoBarenpHOTO yupexnaeHus «Llentp pasButus peOenka-merckuii cam Ne 95 «Msr»y HMP PT (mamee -
[IpaBuna) npeacTaBnstoT co00i CBOJ OOIIMX MPUHIIMIIOB U TPaBHII, HAMIPABICHHBIX Ha COOOACHUE MOPAIBLHO-
STHUYECKUX W HPAaBCTBEHHBIX HOpM, Mojenu mnosefenus padoramkamu MJIOY «lenTp pasButus pebOeHKa-
nerckuit cag Ne 95 «Mei» HMP PT (nanee - IOY) npu o01ieHun ¢ WHBATMAAMHI U APYTUMH MAJIOMOOUITBHBIMA
rpaxmanamu (nanee - MI'H).

1.2. llenbto HACTOSAIIMX MPABUII SIBISIETCS - yCTaHOBIeHHE 3()()EKTUBHOrO OOIICHUS C MHBATUAAMHU U JPYTHMHU
MI'H, a Taxke OKa3aHHS WM IPU STOM HEOOXOAWMOH TOMOIIHM B TPEOJOJCHHH OaphepoB, MEIIAFOIINX
MOJYYECHUIO MU YCIIYyT HapaBHE C IPYTUMH JIHLIAMHU.

1.3. Kaxperit pabotauk JJOY momkeH MprHHUMATH BCe HEOOXOAMMBIE MEPHI IS Pa3BUTHI KOMMYHHUKATHBHBIX
KOMIICTCHIIMH, YMEHUHA M HAaBBIKOB, HEOOXOJMMBIX JUIS 3(PQPEKTUBHOrO OOIIECHUS TPU OKA3aHHU ITOMOIIH
vHBanuaaMm u apyrum MI'H,

1.4. 3nanue u coOIroIeHNe PadOTHUKAMH ITOJIOKEHUH [IpaBuit SBISETCS OJHUM U3 KPUTEPUEB OIICHKH KayeCcTBa
X Tpo(ecCHOHANBHON AESTEeIHbHOCTH, a TaKKe HEOOXOMUMBIM YCIOBHEM [UIS CO3LAHHUS U TIOMAISPIKAHWS
penyTanuy  yupexacHus, (HOPMUPOBAHUS IOJIOKUTEIILHON KyJbTYPhl OOIIEHUS TPU OKa3aHWU ITOMOIIU
nHBanmuaam H npyrum MI'H B JIOV.

1.5. Heorsemnemoii gacteio [IpaBun sBisiercst «Jlexnapanus He3aBUCUMOCTH HHBATTUIAY.

1.6. IIpaBuna noBosATCS 10 Bcex paboTHUKOB IOV moa TMYHYO MOAIHUCE.

2. OCHOBHbBIE KOMMYHHMKATUBHBIC HABBIKHU IPU OGIIICHHI/I C HHBAJIMJ1aMH

. n30eraTh KOH(MIUKTHBIX CHTYAIHIA;

. BHUMATENBHO CIyIIaTh MHBAINW/A U CIBIIIATE €T0;

. PETyINpOBaTh COOCTBEHHBIE SMOIIMH, BO3HUKAIOIIHE B TIPOIECCE B3AUMO/ICHCTBHS;
. o0ecrnevynBaTh BEICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHH;

. LMBUIIN30BAHO IPOTUBOCTOATh MAHUITYIUPOBAHUIO;

. COMHEBasICh, pACCUUTHIBATH HAa CBON 3APaBBI CMBICI U CIIOCOOHOCTB K COUYBCTBHIO;

° OTHOCHUTLCA K APYTOMY YCIIOBCKY, KAK K cebe CaMOMY, TOYHO TakK K€ €ro yBaxKarTb.



3. O0uiue MpaBmJIa ITHKETA NPH 00LIEHUN € HHBAIHIAMHE

3.1. OGpaieHue K 4eOBEKyY: KOT/Ia BBl PA3roBapuBacTe ¢ MHBAIUIOM, 0OpaliaiTech HEMOCPEICTBEHHO K
HEMY, a He K COMPOBOXKAIOLIEMY WIH CYypAONEPEBOAUNKY, KOTOpPBIE IPUCYTCTBYIOT IIPH pa3roBOpeE.

3.2. Tloxarue pyKu: KOT/Ia Bac 3HAKOMST C HHBAIIMIOM, BIIOJIHE €CTECTBEHHO MOXKATh MY PYKY: Jaxe Te,
KOMY TPYAHO JIBUTaTh PYKOH WM KTO MOJB3yeTCs MPOTE30M, BIIOJHE MOTYT MOKATh PyKy — MPaBYIO WK
JIEBYIO, YTO BIOJHE JAOMYCTUMO.

3.3. HasbiBaiite ce6st ¥ IPYrUX: KOTJA BBl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH IJIOXO HJIM COBCEM HE
BUJINT, 00513aTENILHO Ha3bIBalTe ceOsl M TEX JIIOJEH, KOTOpbIe MPHUILTY ¢ Bamu. Ecin y Bac obmas Oecena B
rpymnie, He 3a0bIBaliTe MOACHUTh, K KOMY B JaHHBIII MOMEHT Bbl 0Opalaerech, 1 Ha3BaTh ceOsl.

3.4. TlpemioxkeHre MOMOLIM: €CJIM BBl MpeIJaraete MOMOIIb, JKIAUTE, TOKA €€ MPUMYT, a 3aTeM
CIIpalIMBaiiTe, 4ToO U KaK JeNaTh.

3.5. AeKBaTHOCTP M BEXKIMBOCTH: OOpAlIANTECh C B3POCIBIMHU-WHBAIMAAMUA KakK C B3POCIBIMH.
OOpamaiiTech K HUM 110 IMEHU M Ha «TBD», TOJIBKO €CJIH BBl XOPOILO 3HAKOMBI.

3.6. He ommpaiitech Ha KpeCI0-KOJSCKY: OMUPATHCS MM BUCHYTh Ha YbeH-TO WHBAIMIHOM KOJISACKE - TO
JKe caMoe, YTO OIMPaThCsl WM BUCHYTh Ha ee o0afaresie, U 3TO TOXKe pa3Ipaxact.

3.7. VuBanmunHas KOISICKA - 3TO 4YaCTh HEMPHKACAeMOro IPOCTPAHCTBA HYEIOBEKa, KOTOPBIA ee
UCIIOJIB3YET.

3.8. BHHMATENbHOCTh W TEPIIENMBOCTH: KOT/IA BBl PA3rOBAPUBACTE C YEIOBEKOM, HCIBITHIBAIOIIAM
TPYAHOCTH B OOILIEHHH, CIyIIAiTe ero BHUMAaTeNbHO. bynpTe TepnenuBbl, ®ANUTE, KOTZA YEJIOBEK caM
3akoH4MT (Ppa3y. He monpasnsiite ero u He moropapuBaiiTe 3a Hero. Hukorma He MpUTBOPSAHTECH, YTO BbI
MTOHUMAETE, €CIIM Ha CAMOM JIeJIe 3TO He Tak. [IoBTOpHTE, UTO BBI MOHSUIA, 3TO TOMOKET YEJIOBEKY OTBETHUTH
BaM, a BaM — IIOHATb €T0.

3.9. Pacnonoxenne mis Oeceipl: KOTAA Bbl TOBOPHTE C YEIOBEKOM, MOJB3YIOMIMMCS HHBAHIHOM
KOJISICKOM MJIM KOCTBUISIMH, PACIONOXKUTECH TaK, YTOOBI BAIIM U €r0 IJ1a3a ObUTM Ha OTHOM YPOBHE, TOTra
BaM OyJeT jerde pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET, YUTATh 1O Iry0aM, pacrtoNoKUTeCh
Tak, uToObl Ha Bac manan ceet, u Bac 6bu10 X0po1io BUIHO, TocTapaiTeck, 4To0b Bam HIuero (eaa, pykn),
HE MeIao.

3.10. lMpuBicyeHre BHUMAHUS YEJIOBEKA: YTOOBI MPUBIEYL BHUMAHHME 4YEJIOBEKA, KOTOPBIA ILIOXO
CJIBIIINT, TIOMAIINTE eMY PYKOM WM moxJjonaiTe 1o miedy. CMOTpHUTE eMy MpsIMO B TJla3a U TOBOPHUTE
YEeTKO, HO UMEITE B BUALY, UTO HE BCE JIIOAM, KOTOPBIE INIOXO CIBIIIAT, MOT'YT YHTATh IO Ty0aMm.

3.11. He cmy1maiitech, eciu CIydaitHO JOITyCTHITH OTUIONIHOCTb, CKa3aB: «YBUANMCSD WIH «BbI CIbIami
00 3TOM...7» TOMY, KTO HE MOXET BUAETh UJIH CIBIIIATh.

4. IlpaBuia 3TUKeTa MPH 00LIEHUH C JIUIAMH ¢ Pa3HBIMH paccTpoiicTBaMu (PYHKIUI OPraHn3mMa

é HDaBI/IHa OTHUKECTA IIPpHU OGHIGHI/II/I C MHBaJIMJIaMHW, UCIBITHIBAIOIMNMHU TPYAHOCTH IIPH

NEPECABUKCHUN

e [lomHuTe, 4YTO WHBAIMAHAS KOJSCKA — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO 4denoBeka. He
o0okaunBaiiTech Ha Hee, HE TOJIKalTe, He KIaJuTe Ha Hee HOr'M Oe3 paspemenus. HauaTb KaTUTh KOJSICKY
0e3 cormacusi HHBAINAA — TO e CaMOe€, YTO CXBATUTh U TIOHECTH YelloBeKa 0€3 ero pa3perieHusl.

e  Bceraa crpammuBaiite, Hy’Ha JI1 IOMOIIb, IPEX]IE YeM OKa3aTh ee. [Ipennaraiite moMmous,

€CJIM HY>KHO OTKPBITh TSDKENYIO IBEPh MITH MPOWUTH 10 KOBPY C JUTMHHBIM BOPCOM.

e  Ecnu Bame npeiokKeHue 0 MOMOIIM MPUHATO, CIPOCUTE, YTO HY)KHO J€IaTh, U YETKO CIIEAYHTeE
WHCTPYKIHSIM.

e  Ecmm BaM pa3pemmiv TepeABHraTh KOJSCKY, CHadaja KaThte ee MeieHHo. Koimscka OwICTpo
HaOUpaeT CKOpOCTh, U HEOXKUAAHHBIN TOTYOK MOXKET IPUBECTH K MOTEPE PABHOBECHS.



e  Bcernga nuuHO yOexmaiTech B JOCTYIIHOCTH MECT, TJie 3aIUIaHHMPOBAaHBI MEPOTPHUSTHS. 3apaHee
MOMHTEPECYHTECh, KAKME MOTYT BO3HUKHYThH IIPOOJIEMBI WIIH Oaphephl M KaK MX MOXHO YCTPAHHTb.

e  He Hajo xyonath 4YenoBeKa, HAXOSIICTOCS B WHBAIUIHON KOJSACKE, 10 CIUHE WU IO

ieyuy.

e  Ecim BO3MOXKHO, pacloNOKHUTECh TaK, YTOOBI Ballld JHUIA ObUIM HAa OJHOM ypoBHe. M30eraiite
MOJIOXKEHUS, TPH KOTOPOM BallleMy COOECETHUKY HYXKHO 3alpPOKH/IBIBATH TOJIOBY.

e  Eciou CyIIecTBYIOT apXHUTEKTYpHbIE Oapbepbl, MPEAYNpEeUTe O HHUX, 4YTOOBI YEIOBEK HMeE
BO3MOXKHOCTbH ITPHUHUMATH PEIICHUS 3apaHee.

e  [lomuwuTe, YTO, KaK MPABWIIO, Y JIOACH, IMEIONIUX TPYJHOCTH MIPU NIEPEABIKCHUH, HET MPOOIIEM CO
3pEHUEM, CITyXOM M MOHUMAaHUEM.

e  He nmymaiite, 4T0 HEOOXOAMMOCTh MOJB30BATHCSI WHBAIMIHOW KOJSCKOW — 3TO Tpareius. DTo
croco6 cBOOOAHOTO (eCcTM HET apXUTEKTYPHBIX 0apbepoB) MEpeaBIKeHUA. ECTh oM, TOIB3YIOMIHecs
WHBAJIMTHOW KOJISICKOW, KOTOPBIE HE YTPATHIIN CIIOCOOHOCTH XOAHUTh U MOTYT MIEPEBUTATHCS C TTIOMOIIIBIO
KOCTBUICH, TPOCTH H T.I. KOJISCKM OHU UCHOJB3YHOT JJIS TOTO, YTOOBI DKOHOMHUTH CHIJIBI M OBICTpEe
NepeBUTATHCS.

42. TlpaBuna >THKETa IPH OOIIECHUH ¢ MHBAIMIAMH, MMEIOIIMMH HADYIICHHAE 3DCHUE WU

HE3PAYNMU
e  [Ipennaras cBOIO MOMOIIb, HANIPABJIANWTE YeJIOBEKa, HE CTHUCKUBAKTE €ro pyKy, UIUTE TakK, KaK BbI

00b14HO X0auTe. He Hy’KHO XBaTaTh CIIENOro 4eI0BeKa U TAlllUTh €ro 3a COOOI.

e  Omnumwre KpaTko, IJie Bbl HaxoauTeck. [Ipeaynpexnaite o NpensaTCTBUAX: CTYNEHX, JIyXKax, sIMax,
HU3KUX OPUTONIOKAX, TPYOax U T.II.

. Hcnons3yiite, ecnu 3T0 yMecTHO, Ppasbl, XapaKTepU3yOIINe 3BYK, 3amax, paccrosHue. [lennrech
YBUJCHHBIM.

e  OOpamaiitech ¢ co0aKaMHU-TIOBOABIPSAMH HE TaK, KaK C OOBIYHBIMH AOMAIITHUMH XMBOTHbIMU. He
KOMaHJyiTe, He TporaiiTe 1 He Urpaiite ¢ co6aKoi-MOBOABIPEM.

e  Ecnu BBl cobupaeTech YNTAaTh HE3psueMy 4eJIOBEKy, CHadana mpeaynpeaure oo 3toM. I'oBopure
HOpPMaJIbHBIM rosiocoM. He mponyckaiite uadopmaruio, eciu Bac 00 3TOM HE IONPOCHT.

e Ecau 3TO BayKHOE MHUCHMO WM JOKYMEHT, HE HY>KHO /17151 yO€AUTEIbHOCTH JaBaTh €To

norporats. [Ipu 3TOM He 3ameHsiiTe uTeHne nepeckazoM. Korga He3psumid 4eI0BEeK JOJDKEH MOMNKCATh
JOKYMEHT, TpOYMTalTe ero oOs3aTenbHO. MHBaNIMAHOCTH HE OCBOOOXKAAeT CIIENOro YeloBeKa OT
OTBETCTBEHHOCTH, O0YCJIOBIIEHHOH JOKYMEHTOM.

e  Bceraa oOpaluaiitech HEOCPEACTBEHHO K YEIOBEKY, Ja’Ke €CJIM OH Bac HE BUIMT, & HE K €T0
3psSYEeMy KOMITaHbOHY.

e Bcerna HasbiBaiiTe ce0s W NpEACTaBIANWTE APYrHMX COOECETHHKOB, a TaKXe OCTaJIbHBIX
NPUCYTCTBYIOIINX. ECIIH BBl XOTHTE MOXKATh PYKY, CKAXKHUTE 00 3TOM.

° Korma BeI ipe/iiaraere He3paueMy 4€IIOBEKY CECTh, HE YCAKHUBANTE €r0, a HAlIpaBbTE PyKY HA CIIMHKY
CTyJa WJIM TIOJUIOKOTHHUK. He BoguTe 1Mo MOBEPXHOCTH €ro PYyKy, a JAaiTe eMy BO3MOXHOCTh CBOOOJIHO
MOTPOTaTh MpeaMeT. Eciu Bac MONMPOCHIN TIOMOYh B3ATh KAaKOH-TO MPEAMET, HE CIEAYeT TSIHYTh KHUCThH
CJIETIOTO K TIPEMETY U OpaTh €ro pyKOH 3TOT MPEAMET.

° Korna BeI oOmaeTech ¢ Tpymmmoi HE3psSYUX JIIOJCH, HEe 3a0bIBaiTe KaXIBIH pa3 Ha3bIBATh

TOTO, K KOMY BBI 00paIlaerech.

° He 3acraBnsiitTe Bamrero coOeceHIKA BEIIaTh B ITyCTOTY: €CJIHM BhI IIEPEMEIIACTECh, MPEAYIIPEANTE
ero. BrioiiHe HopManbHO yIIOTPEOIATh CIIOBO «CMOTPEThY. [[1st He3psiuero yenoBeka 3TO 03Ha4aeT «BUIETh
pyKaMm», OCs3aTh.



e l36eraiiTe pacIUIBIBYATHIX ONPEACICHUA U HHCTPYKITUH, KOTOPHIE OOBIYHO COMPOBOXKIAIOTCS JKECTAMH,
BeIpaxkeHH Bpojae «CTakaH HaxOJQUTCA TAe-TO TaMm Ha ctoie». CrapaiiTech ObITh TOUHBIMU: «CTakaH
MOCEpPEINHE CTOIAY.

e  Ecunwu BBl 3aMETHITH, YTO HE3PSIUYUI YSIOBEK COMIICS C MapIpyTa, HE YIIPABJISHTE €ro

JIBIKCHHEM Ha PACCTOSHUH, MOIOMINTE U MOMOTHTE BRIOPATHCS HAa HY)KHBIH ITyTh.

e [lpm chycke winM mTOmbEME IO CTYIEHbKaM BEAWTE HE3PAYETr0 NEepPIEHAUKYSIPHO K HHAM.
[lepeaBurasich, HE NenaiiTe PHIBKOB, PE3KUX NBIKCHUU. [Ipy CONMPOBOXKIECHUN HE3PSIUETO YEOBEKa HE
3aKJIaIbIBaliTe PYKH Ha3aa — 3TO HEYyIOOHO.

4.3. TIpaBwia »THKETa OPY OOLIECHNUY ¢ HHBATWIAMU, HMEIOIIUMHY HApYIIEHUE CIyXa

° PasroBapuBasi ¢ 4eIO0BEKOM, Y KOTOPOIO IUIOXOH CIIyX, CMOTpPUTE MpsIMO Ha Hero. He 3areMHsiiTe
CBOE JIMIIO M HE 3aropakhBaiTe ero pyKaMu, BOJIOCAMH WM KaKHMMH-TO TpeaMeraMu. Bamr cobecemHrK
JOJKEH UMETh BO3MOKHOCTD CIICANUTD 33 BRIPKEHUEM Balero JIUIIA.

e  (CymecTByeT HECKOJIBKO TUIIOB U CTeneHel riyxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
C1oco60B OOIIEHNS C TFOJbMH, KOTOPBIE TUTOXO CIbImIaT. Eciii BB He 3HaeTe, KaKO PeAIoYecTh, CIIPOCUTE
Y HUX.

e  HekoTopsie JOaM MOTYT CIBIIIATh, HO BOCIIPHHAMAIOT OTHEIbHBIE 3BYKH HETPaBIIIbHO. B

9TOM cCilydyae TOBOpUTE OoJjiee TPOMKO M YETKO, MOoAOHpas MOAXOISAIIMN ypoBeHb. B nmpyrom ciydae
MOHAI00UTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPaTHJ CIOCOOHOCTH BOCIIPHHHUMATH
BBICOKHE YaCTOTHI.

e Yr0o0BI NpUBIICYs BHUMAHUE YEIOBEKA, KOTOPBIH TJIOXO CIBILIINT, HA30BUTE €0 IO HMEHH.

Ecnu oTBeTa HEeT, MOXKHO ClIerKa TPOHYTH YEIOBEKa UITH )K€ TTOMaxaTh PYKOH.

e  [oBopure SICHO ¥ pOBHO. He Hy’>KHO M3MHIITHE MOAYEPKUBATH YTO-TO. KprudaTh, 0COOCHHO B YXO, TOXKE
HE HaJO.

° Ecnmm Bac mpocAT TOBTOPUTH YTO-TO, MOMPOOYHTE mepedpa3supoBaTh CBOE MPEIIOKCHHE.
Ucnonp3yiiTe KeCThI.

e  VY0enurech, 4TO Bac MOHSUM. He cTecHsTECh CIIPOCHTD, TIOHSUT JI Bac COOECETHIK.

e  Ecmum BBl coolOmmaere MHPOPMAIHIO, KOTOpasi BKIIIOYAeT B ceOsl HOMEp, TEXHUYECKUH WM JpyToit
CIIO)KHBIH TEPMHH, aJpec, HAIMIIUTE €€, cOOOIuUTe Mo (aKCy WM 3JIEKTPOHHOH TOYTEe, MM JTFOOBIM
JIIPYTHM CIIOCOO0OM, HO TaK, 4TOOBI OHA ObLIIa TOYHO MTOHSITA.

° Ecnu cymecTBytoT TpyTHOCTH TIPH YCTHOM OOIIEHUH, CIIPOCHUTE, HE OY/IET JIU TIPOIIE
MepenChIBATHCS.

e  He 3a0siBaiiTe 0 cpezie, KOTOpas BaC OKpYKaeT. B O0NbIINX UM MHOTOJIFOIHBIX TIOMELICHHUSX TPYIHO
00MIATBCS € JIFOJBMH, KOTOPBIE IJI0XO0 CIBIIAT. S PKOE CONHIE WM TeHb TOKE MOTYT OBITh OapbepamH.

e (OueHb YaCTO TIIyXHUE JIIOJHM HMCIONB3YIOT SI3bIK KecToB. Eciu BBl oOmiaeTech uyepes
MepPeBOAYNKa, He 3a0y/IbTe, YTO 00paIaTHCs HAJ0 HETTOCPEACTBEHHO K COOECETHIKY, a He K IIEPEBOTIHKY.
e  He Bce 101, KOTOPBIE MJIOXO CIBINIAT, MOTYT YHTaTh M0 Ty0aM. Bam syurie Bcero

CIPOCUTh 00 3TOM mIpu TepBod BcTpeue. Ecim Bam coOeceHMK 00J1aaeT 3THM HABBIKOM, HYXHO
coONI0IaTh HECKOJBKO BaXKHBIX MpaBWwiI. [IOMHUTE, YTO TOJBKO TPU W3 JIECSATH CIIOB XOPOIIO
MPOYUTHIBAIOTCS.

e  HyXHO cMOTpPETh B JIHILIO COOECETHUKY M TOBOPHUTH SICHO M MEJICHHO, UCIIOb30BATh MPOCTHIE
¢dpa3bl 1 U30eraTh HeCYNECTBEHHBIX CIIOB.

e HyXHO HCIIONIB30BaTh BEIPAKEHHE JINIIA, HKECTHI, TEJIOIBHKEHUSI, €CIIM XOTUTE IIOAYEPKHYTh HITH
MPOSICHUTH CMBICI CKa3aHHOTO.



44, TlpaBuia 3TUKETA IPY OOLUIEHNMHU ¢ MHBAIUAAMH, HUMEIOLIIMMH 3aJ1E€DPKKY B PA3BUTUHU U

HDO6J’ICMH 06H_ICHI/I$I YMCTBCHHBIC HAPYIICHUA

[ Hcnonb3yilTe JOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U MO AETY.

e  l30eraiiTe CIIOBECHBIX IITAMITOB H 00OPa3HBIX BRIPAKEHH, €CIIH TOJIBKO BBl HE YBEPEHBI B TOM, UTO
Balll COOCCEIHUK C HUMU 3HAKOM.

e  He rosopure cBbicoka. He mymaiite, 4To Bac He HOMMYT.

° I'oBops 0 3amagax MM MPOEKTE, pacCcKa3bIBaliTe BCE «1I0 IIaram». JlaiiTe BamemMy coOeceTHUKY
BO3MOXKHOCTH OOBITPaTh KaXIbIH MIar MOCJIE TOT0, KaK Bbl OOBSICHUIN MY .

e  lcxomuTe U3 TOTO, YTO B3POCIBINA YEIOBEK C 3aICPKKOM B pa3sBUTUU UMEET TAKOU JKe OMBIT, KaK U
000 APYTOH B3POCIBIA YETOBEK.

Ecnn HeoOxoanMo, HCIIONB3yHTe WILTIOCTpauy win Gororpadun. bynbTe rOTOBB MOBTOPUTH HECKOIBKO
pas. He caasaiiTecs, eciii Bac ¢ IEpBOro pasza He MOHSUIN.

. OOparaiiTech ¢ 4eIOBEKOM C MPOOIEMaMH Pa3BUTHS TOYHO TaK e, KaK BbI Obl 00paIiaaInch

¢ mo0bIM pyruM. B Oecene oOcyxknaiite Te ke TeMbl, KaKue Bbl 00CYKAaeTe ¢ IPYTUMH JIFObMH.
Hampumep, nnaHel Ha BEIXOJHEIE, OTITYCK, TTIOTOA4, TOCIEIHNUE COOBITHSL.

. OOpariaiiTech HEIOCPEACTBEHHO K UCIIOBEKY.

o HOMHI/ITG, YqTO JIFOOHU C 3aaep>1<1<0171 B pa3sBUTHUHN I[CGCHOCO6HLI 1 MOT'YT NOAITUCBIBATL JOKYMCHTHEI,
KOHTPAKThI, TOJIOCOBATh, JaBaTh COTJIACHE HA METUIIMHCKYIO MTOMOIIb U T.JI.

45. TIpaBwia >THKETa U OONIEHUH C HHBAIMIAMU, UMEIOIIMMH NCUXUYECKHUE HAPYILICHUS

e  [lcuxuyeckue HapyIIEHU — HE TO € CaAMOE, YTO MPOOIEMBbl B pa3BUTHUH. JIIOIH C ICUXUIECKUMHU
npo0jeMaMy MOTYT HCIIBITHIBATH 3MOLIMOHAIBHBIE PACCTPONCTBA HITH 3aMELIATEIbCTBO, OCTIOKHSIOIINE UX
JKU3Hb. Y HUX CBOHM OCOOBIM U M3MCHUYUBBIMA B3TJIS1 HAMUP.

e  He Hajgo aymarb, 4TO JIIOJM C TICHXHMYECKHMMHU HApPYIICHUSMHU 005S3aTEILHO HYXKIAIOTCS B
JOIOJTHUTENbHON IOMOLIH U CIIELMaIbHOM OOpAaICeHUH.

e  OOGpamaiitech ¢ JIIOJPMHU C NICUXMYECKUMHU HapyIICHUSAMHU KaK ¢ JUYHOCTSIMH. He Hy)XHO JenaTh
NPEXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHMH OIbITa OOIICHHUS C IPYTMMH JIIOABMHU C TaKOH ke Qopmoii
WHBAJIUTHOCTH.

e  He crneayer xymaTh, 4TO JIFOJM C NICUXMUYECKUMH HApYIIEHUSIMHU OoJiee APYTHX CKIOHHBI K
Hacuio. 310 Mud. Ecim Bl ApyxentoOHbl, OHU Oy IyT 4yBCTBOBATH ce€0sl CITIOKOMHO.

e  HeBepHO, YTO JIIOAX C ICUXUUYECKUMH HAPYLICHUSIMHI UMEIOT IPOOIEeMbl B TOHUMAaHUH WIIM HUXKE I10
YPOBHIO HHTEJUIEKTA, YeM OOJIBIINHCTBO JIIOIEH.

° Ecau gyenosek, UMEOMUI ICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOMHO, YTO BbI
MOYKETE ClIeJIaTh, YTOOBI IOMOYb EMY.

e  He roeopure pe3Ko ¢ 4eJI0BEKOM, UMEIOIIUM IICUXHUUECKHE HAPYILIEHNUs, JAKE €CIIM Y BaC €CTh IS
9TOr0 OCHOBAHMSI.

% HDaBI/IJ'Ia OTHUKETA IPpHU 06H.ICHI/II/I C MHBAJIWAOM, UCIIBITBIBAIOINWM 3aTPYAHCHUSA B pCUYNU

e  He urHopupyiite mtofei, KOTOPBIM TPYIHO FTOBOPHUTH, IOTOMY YTO IOHATH UX — B BallIUX
HHTEpecax.

e  He nepeOuBaiite 1 He ONpPaBIISITE YEIOBEKA, KOTOPBII UCTIBITHIBAET TPYAHOCTH B peun. Haunnaiite
TOBOPHTH TOJBKO TOT/A, KOTIa yOeANTECh, YTO OH YK€ 3aKOHYHJII CBOIO MBICIT.

U He neiTaiiteck yCKOpUTH pa3roBop. byabTe roTOBBI K TOMY, UTO Pa3rOBOP € YEJIOBEKOM C
3aTpyIHEHHOH peublo 3aiiMeT y Bac Oosblie BpeMmeHH. Ecim Bbl cremuTe, dydile, W3BHHUBILHUCD,
JIOTOBOPUTHCS 00 OOIIEHNH B APYTOE BPEMSL.



. CMmoTpuTe B U0 cOOECeNHUKY, TOAACPKUBANTE BU3YaTbHBIN KOHTAKT. OTHaiTe 3TOM
Oecene Bce Balle BHUMaHUE.

e  He gymaiite, 4To 3aTpyIHEHUS B peYH — IOKa3aTellb HU3KOTO YPOBHS MHTEJUICKTa YeTIOBEKa.
e  CrapaiiTech 3aaBaTh BOIIPOCHL, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

° He nputBopsiiTech, eciu Bbl HE MOHSIN, YTO BaM cKa3anu. He cTecHsANTECh NEPECPOCUTD.
Ecnu BaM cHOBa HE y#anoch MOHSATH, MMOTPOCHTE MPOU3HECTH CIOBO B 0oJiee MEIJICHHOM TEMIIE,
BO3MOJXKHO, IT0 OyKBaMm.

e  He 3a0bIBaiiTe, 4TO 4eJIOBEKY C HapyLIEHHOH pedbl0 TOXE HYKHO BbICKazaThcs. He
nepeOuBaiiTe ero u He MoAaBIIIiTe. He TopomnuTe roBopsIIero.

. Ecnn y Bac BO3HMKAOT MpOOJIEMBbI B OOIIEHWH, CIIPOCUTE, HE XOYET JIM Balll COOECeTHUK
UCIIOJIb30BaTh APYTroi criocod — HamucaTh, Hame4yaTaTh.
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